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About Us

The Customs Department is responsible for collecting and protecting the revenue and for enforcing import and export prohibitions and restrictions. The Customs Department provides information on importing and exporting goods and  customs information for travelers.









    

  
  

  
  





  


  


    

  
  
  

  

  

  

  
    
           
        
    
        
    
  
    
      
  
    

      
  
    What do they do?

              The Customs Department monitors and controls the cross-border movement of goods and people. Customs officers work in partnership with the Bermuda Police Service in preventing and detecting smuggling and other criminal activity.  Customs officers are stationed at Bermuda’s main ports of entry:

	St. George’s
	L. F. Wade International Airport
	Hamilton

Customs officers process customs declarations for all arriving passengers on ships, yachts, or aircraft and assess and collect duty and other taxes.  Customs officers also look for and seize illegal weapons, drugs and other contraband.

Click here for an update from the Customs Department regarding importing packages during the 2020 holiday season.
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      Most accessed pages

    
      
  
  
  

  
  
  

      Claim a refund from Customs


    Apply for a CAPS ID number


    Apply for a refund of duty


    Customs Automated Processing System (CAPS)


    Bermuda Customs Declaration (BCD)


    2015 Exchange Rates


    Classification of imported goods 


    2016 Exchange Rates


    Clearing Customs at the Airport


    2017 Exchange Rates


    Customs goods registration service


    2018 Exchange Rates


    Declaring goods to Customs


    Imported goods: End-use Relief


    Duty free allowances


    Guidance on importing goods for disaster relief


    Exemption from duty when moving to Bermuda


    Guidance on Customs Duty Deferment


    How to make payments to Customs


    CPC 5000 - Calculating the surcharge
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  Ministry of National Security

  
Department of Customs

    

P.O. Box HM 2084

Hamilton HM HX

Bermuda


(441) 295-4816









    

  
  

  
  






    

  
  

  
  





  


  
      How are we doing?

    
      
            We welcome your Feedback on Government services
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      Customs Department Affirms Efficiency and Professionalism in Clearance Processes Amid Recent Scrutiny


    International Customs Day 2024 


    Customs Department to Mark International Customs Day 2023 Through a Series of Island-Wide Events


    Minister Weeks observes LF Wade International Airport Customs Operations


    Customs to Launch Online Auction Portal
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  	Importing Cannabis and Hemp

	Bermuda Customs Declaration

	Movement of Endangered species items
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    Government
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    Taxes for business


    Doing Business in Bermuda


    Economic development
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    Consumer awareness


    Employment


    Money and Taxes
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          For general enquiries, contact us
T. (441) 295-5151
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